D-7698 Sub. Code
11

DISTANCE EDUCATION

COMMON FOR M.B.A. (G)/
IB/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Co.op.mgt DEGREE EXAMINATION,
DECEMBER 2022.

First Semester
MANAGEMENT PRINCIPLES AND PRACTICES
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. State the functions of Management.
Cueramenuden QFwoLITHS®mET Fnmis.

2. What are the different types of organisation?
Blmeuarsglen LiebColm euamEs6T Wmeneu?

3. Define planning. Write main objectives of planning.
LB cuengwm. L BGslar ol Crrasmisamar
(SIS

4, What is meant by decision making? Give example.
EMDTEILD GTempmed Grenan? 2 SMFERTD &(Mhd.

5. Define organisational culture.

BMIGIET SQTESFTTLD GUanTWm).



10.

11.

12.

Define Delegation of authority.

SHETT elitenL_LiL| euenruim.

Define Training.

LuiHé -euemrwimy.

What are the types of motivation?

261551 (HSGI S 6IT GUSEHET WITEneL ?

State any two important qualities of a good leader.

fmibs saeeufler @rear®H pésdlw s@Hudleaner eT(pgis.

Define Benchmark.

Slere| CHMame U TWMIGSHELD.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) Distinguish between management
administration.

Geramento HMILD BlTreursd-CounuBhSo)s.

Or

and

(b) Brief the contribution of FW Taylor on scientific

management.

<Ml GuevreirenLoudled Fw QLwievfer

umkigefllienen & @s.

(a) Explain the concept of MBO.

@m&Gareargerme®  Coemareny  uPHW  HHSS aner

eNlemd .

Or
(b) Explain the process of Decision making.

Erorengglen G penmsamer al6rd:@s.
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13.

14.

15.

16.

17.

(@)

(b)

(a)

(b)

(a)

(b)

Give a note on Maslow Theories of motivation.
wrevGem-eflen sa&@ellsss Camum iganer Ll Sm
GO HmHS.

Or

Enumerate advantages and disadvantages of
contingency theory of leadership.

saamsgleusdler sHCFWL CHT UM 16T HemenLldEET
LHMILD Senwsemer UL g wedl(Hs.
Emphasis the significance of coordination.

hd a6 &S LSHIeISMmS aUedmISS)s.
Or
Explain the process of communication.
S&6U60 GgmLmier (ewudipanasamer allersEs.
What is the role of organisational culture in ethics?
Qmdlpermaaiich Hlmieler sTFFTrSSen LimkiE, eTemen?
Or

Write a short note on Business Process
Reengineering.

aamfles Qewdwenn wmfreowiy updl Sy Gy
T(PGIS.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Emphasis nature and scope of Management.

Coeramenwuier  Aplnfweéy  wombd  CdFwaourliGeanen
U MISS)5.

Elaborate different types of planning.

S8 psedler LGeum euamssamer allifle|u(hsss.
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18.

19.

20.

Explain the steps involved in the selection process.
CampOsBsseden  Gawaipanuied 2 emer  LigHlaneeanw
cfleT& G s.

Analyse any two theories of motivation.

craneuGuignib @reanT(h 2ardEelgse CHTLLMIqenaT <}, Fmis.

Explain special control techniques.

Apliy s _Hur’(h wysdsamer cllers@s.

A D-7698




D-7699 Sub. Code
12

DISTANCE EDUCATION
COMMON FOR M.B.A.(G)/IB/B&F/CS/PM/HM/HRM/T/EM/
RM/TM/LM/CM/FM/MM/SM/P&OM/Coop.Mgt. DEGREE
EXAMINATION, DECEMBER 2022.
First Semester
ORGANISATIONAL BEHAVIOUR
(CBCS — 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define personality.
S@HENLD — GUTWIMISHES.
2. Define emotional intelligence.

o aTTESET DS M6 — U TULIMISHS.

3. What is power tactic?

e 2 58 eTeTmTE eTeien ?

4. Define coven politics.

aaflojampeurear Hrdwd — euerumI&Hs:.

5. What is organizational excellence?

Blmieuer Ui eremmmed eTemer ?



10.

11.

12.

Define interpersonal communication.

s L gaeued QST — euenyumI&Hs.

What is sensitivity training?
o anridlmerr LUGHE ereTmTEd eTetTEN ?
What is group dynamics?

&P Qs eTammmed erebre ?

State the types of knowledge.
SMNET CUMSEHENET 6T(LHFIS%.

What is downward communication?

EPCrr&Hw ss6ud QFSTLTL| eTaTHTE cTeime ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Discuss the components of attitude.
erliurerenouden smmisaerts LHHl eblersE@s.
Or
(b) Explain the characteristics of emotions.

o anriréflsaflen LT M6 68l6Td@Hs.

(a) Explain the strategies for managing stress.

bear  Psssws  Blieudllusharer 2 SSlsamer

OT&(&5.
Or
(b) Discuss the strategies for encouraging constructive
conflict.
9SS Ta LD TET Curgema 2618 (&6 LILIGDH S TEr

o gdlaemerts DM allersEs.

9 D-7699




13.

14.

15.

16.

(a) Explain the factors affecting organizational
effectiveness.

Blnieuer Qewddpenar LTdsEh sryaflaamer oflers@s.

Or

(b) State the issues faced in organizational culture,
Bimeiar sorssmrsdld erdiCarerend GrsHamarsamer
T(PSGIS.

(a) Discuss the relationship between attitude,
behaviour and consistency.

ADWGP@D, B whmd  Haessdmnss
@aeLwlerar 2 peneult LHH eSlaTsEs.

Or

(b) Explain the rational decision-making model of
organizational behaviour.
flmeier  pLsosular  oflenihbs — Siorarsefler

wrdlfleow elleTé@s.

(a) What are the ideal qualities of an international
manager? Explain.
steuGgs  CGuoeorerfler HApbgs GTHRSET  WTEM6 ?
cMlemd 5.

Or

(b) State the features and basic assumption of
organisation development.

Blmieuer eueTi&Sludlenr bFmISET WHMID  figliLen
SIE@LDTETBIHEET 6T (LHGIS.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Discuss the factors affecting decision-making.

wLeupriums urdHe@h sryentsamers bl edlefss.
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17.

18.

19.

20.

What are the techniques of managing politics in
organizations? Explain.

Bineuargefley orHlueme BiTeudlsEh B UBISET WTMm6?
ollaTsGs.
Explain the types of attention.

seuansdlen euanssaerl LM 6llerd@s.

Describe the steps involved for managing change.

Blreuns wrhnsSlen Ligsamer alleuss.

Describe the determinants of organizational climate.

flmeiar sreblera Hliraurunigsamer afleouss.
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DISTANCE EDUCATION
COMMON FOR M.B.A.(G)/1B/
B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/
SM/P&OM/Coop. Mgt DEGREE EXAMINATION,
DECEMBER 2022.
First Semester
MANAGERIAL ECONOMICS
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is growth maximization?

parCarhm 2 Fablened GTeTHmed Grabmenm ?

2. What is opportunity cost?

Mty QFe] eTeTmmed eTeraT ?

3. What is cross demand?

GSN&E CoHemaeu eTaTmTed CTerme ?

4, State the law of demand.
Coameu elfullenars snms.

5. Write the features of monopoly competition.

gaGums Gumiguiler bEBISMET 6T(LPGIs.



10.

11.

12.

Distinguish between monopolist competition and
oligopoly competition.

wpomfewrs  Cumiy  womd  HAe@hewt  Guriy -
Caumupsgls.

What do you mean by interest?

QUL g GTETMTE) 6TE0TET ?

Define : IRR.

cuenywmiss : IRR.

What is per capita income?

S&MBLIT GU(HLOTETLD GTETDHITE) 6TETE ?

What is antitrust theory?

BOEEmsWHD CaT LT eTemmmed cTeime ?
PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Give the salient features of managerial economics.

Cueramenols Qumreflwedlenr AplidudLsamer s(Hs.

Or

(b) What 1is consumer’s equilibrium? Explain its
assumptions.

BTG FOBlEN6 GTETMTE) ETETET CTETLIEMNS ol g6
SI@IDTRTRIGEET 6Hl6TEEE.

(a) Explain the factors influencing elasticity of demand.
Coameu Gpdlpsslenw fliamuls@n  sryentser Ubl
afleul.

Or

9 D-7700




13.

14.

15.

16.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Write a note on elasticity of supply.
Safiber Gpdlipe| serens LHD clleufss.

Explain how the short-run influences the cost.
GOEL QUL ereueury LES  elleeuder LSg)
SMss5ms JHUOSSHEDG cramLians 6fllerd@s.

Or

Explain the differences between cost control and
cost reduction.

Qewve] sl @EUuUTh wOHmD CFwe| GmDS S edler
@aen_Cuw 2 erer Ceupmienwsaerts ubdl efleu.

What is deflation? What are the causes of deflation?

LemreUTL_L LD eTeTmmed — ererer? — Liewreuml LSl hamenr
STTETHIGET WTEH6 ?

Or

What are the aims of profit policies?

@orus Cararassefler Crrésniser wWmTanel ?

What are measures of globalization introduced in
India?

@pdwureller MPSILESSILL L. 2 OSOWLDTEESH
BL AU SMHHET WTEN6 ?

Or
What is balance of payment? How it is determined?
Qeqsa1560 FOBlEE 6TETHTE) 6T ? <DiF 6TeUaUTM)
BlremullssiuGEng 2
PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the role of a managerial in a firm.

em Bneasdle Cuoerarepnls Gumrmermgmy  bljewrier
uBens elleuflés.
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17.

18.

19.

20.

State the importance and limitations of the law of equi-
marginal utility.

o @midblepeols nwerum () lHuller (psdlwsgiaid wHmIb
SIBET UM TWIEDEET 6T(LPS)I5.

Explain the behaviour of cost curves in the long run.
Bar  @ULsHd  SLss  eumatCarhiseT  ermimied
Qewemdmdng ?

Explain the various methods of measurement of profit.

@orusms ereillib LOGaum (Pavpasamer 6llaTsEs.

Discuss the recent challenges faced by the Indian
economy.

Sjamend  sTOSSld  @pHw  QummpermsTrd  FHIEEHD
Foumesaer alleurdlss.
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DISTANCE EDUCATION

COMMON FOR M.B.A. (G)/IB/B & F/CS/PM/
HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P & OM/Coop. mgt DEGREE EXAMINATION,

DECEMBER 2022.

First Semester
QUANTITATIVE TECHNIQUES
(CBCS 2018 — 19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Write Necessity of operations Research in Industry.
Qazmpledledr Qawdum’ () <y, rmisfufer SeufuFms er(pgl.
2. What do you mean by Linear programming?
Crflw Blreorss eLpeviDd GTETMmITe 6T6MTEN?
3. What is Probability?
Bl&LDSSH6 GTEmMmTeD 6TEmme?
4, What is Transportation Model?
Curs@eursgl LISl erammme ereme?

5. Write any two characteristics of quantitative methods.

S|6Te (PEMSET LIETL&56T FCHenILd @) TeuT(h 6T(LpSaLD.



10.

11.

Define expected value of pay.

sardluigdlerm erdlTumias LD WS euenum?

What is decision tree analysis?

(PIg-6] LOFID LIEGLILIMIG GTEITMTE) GTET60?

Define Mass Production System.

Qeu@mer 2 HLGS oLl euanFuwim.

What is simulation?

2 (HEUGSLILI(HNSGISE GTETMITC) 6TEITE ?

Define concept of trade off.

QUTHSSLD LUMHPIW SHSENS UG TWMISHHELD.

SECTION B — (5 x 5 = 25 marks)

Answer ALL the questions choosing either (a) or (b)

(a)

(b)

Explain meaning and applications of statistics in
business decision making and research.

auantls (Pl Lleu(Bssed WwHMD Y rriFsuie Lerer
eNeurymigat e Qummerr LOHMILD LweTUT(H & 6T

eNeT&&a LD,

Or

Explain graphical representation of functions and
their applications in cost and revenue behavior.

Qeweourpsefler cumysme GrdBlsgiein wHmID
Qe WOHML  eaITl  BLIS®OSUAD — Djeubblen

LwerUm(h&eer e96T&&Ea b,

9 D-7701




12.

(a)

(b)

Use the graphical method to solve the following LP
problem

Maximize z =10x, +15x,
Subject to the constraints
2x, +x, <26
2x, +4x, <56
-x, +x,<5H
and
%, X, 20

Wereumpd Crflwed Hlrorss fssme ETss cumysma
pemenw LT (HSSHeLD.

9dlefss  z=10x, +15x,

o L g
2x, +x, <26
2x, +4x, <56
-x,+x, <5
OHMILD %, X, 20
Or

Find the feasible solution of the following
transportation problem using north-west corner
method.

W1 W2 W3 W4 Supply
Fr. 14 25 45 5 6

Factory
F: 65 25 35 55 8
Fs 35 3 65 15 16
Requirement 4 7 6 13 30
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13. (a)

(b)

Wemeu@pd  Cums@eursg  Arssamenuier  smgdlwinmen
Sreweu e CopE poe  wpapow  uwearl(His S
Erése, L.

Wi We W3 Wi &lflCunsbd

QsmipsTaa Fi 14 25 45 5 6
F: 65 25 35 55 8
F; 35 3 65 15 16
Coeaisar 4 7 6 13 30

Briefly Explain

(1) Benefits and Limitations of Quantitative
methods

(i1) Processing the job and Mass production
system.

Weeu(hauaTelHenm F(H&sLs elleufldse| b
1)  eTe|panSarle HETenLDEET OHMID GUFLDLISET

(i) Geueme LHMID Qeu@mer 2 HUSH  (pamenW
QFwems@Ege
Or

Explain Advantages and Disadvantages of

simulation.

2 (HUsILHSHSOET — BeenSET  WHMID  SenLoser

o6& SHE LD,
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14.

15.

(a)

(b)

(a)

(b)

In a bank, 20 customers on the average, are served
by a cashier in an hour. If the service time has
exponential distribution, what is the probability
that

(1) 1t will take more than 10 minutes to serve a
customer?
(1) a customer shall be free within 4 minutes?

@ eumdludled, srremluing 20 eumgSa&WTaTIS@H&E®E (1

weallCrrsHer e sremeryred GCsamel eupmISLILHS DS

Caaneu Cprb AOSGS@GH Ureualed @)(HHSTEd GTemen

Bapssal.

1) @m amgsomsurarhpsg Comeu Cewuw 10
B @h&E Glod?

(1) @m emgsmswmart 4 BOLmsERsEGaT GCsanau
L T&E Qlguwiuw?
Or
Explain decision — making environments.
W4 Qeu(H&@D @Gpaa cileuflsse|b.
What is normal distribution? Highlight its chief
uses in operations research.
@uieouireud erammred eTemem? GFweuml(h <, rmFsude
Sigen (P&HW LwerurHsamer eT(HSgIHSTL_(HEmG).
Or
What do you understand by decision-tree analysis?

Wige] WID  uGLUUTLey eped  BRsET  ereer
yflbgiQamerd Hrser.
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16.

17.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain important characteristics of the industrial
situations to which L.P. method can be successfully
applied. Illustrate application of this technique with a
suitable example.

Criflwed Blreorss wpenmepw GQeudMlsTorss L6 (HéSsgn g
Qamflegianm @wblamsatien sl LaTLsmer dlleTése]|Lb.
Cogydb  @bs mLusHear vweturlel  CQummSsomer
2GS EIL6T 6l6Td G mISeT

Solve the following assignment problem.

B: B: Bs Bs Bs

A 11 17 8 16 20
A, 9 7 12 6 15
As 13 16 15 12 16
Ay 21 24 17 28 26
As 14 10 12 11 13

Getreu(BLd &S () sasdlanen STdsa|b

Bi B2 Bs Bs Bs

A 11 17 8 16 20

As 13 16 15 12 16

Ay 21 24 17 28 26
As 14 10 12 11 13

6 D-7701




18.

19.

20.

Generate a sequence of 5 two-digit random numbers by
employing the following methods.

(a) Mixed congruential method

(b) Multiplicative congruential method.
The recursive equation for the mixed congruential
method is 7;,, = (211; + 53)(m0d ulOO)and r, =46

ereu(md (pepasemar Lwaru®hiss 5 @reamh Qewsds Fro
cramsafler auflensanus 2 (HeumdsEa]Lb.

(=1) sl swarur () (pem

() AUBESD gl Gepep

sl Foblepa (pepmudler sLpmEl FnemLm(h
7., = (201, +53) (o' ®b 100)wpmid T, = 46

With suitable illustrative examples, explain the maxmin,
the minimax and the regret criteria in decision-making.

Qummpssomen cilarés 6T (H&SIGST_(HaEhL6n Cden Weaf, el
Cogev wHmDd  WPrbe@uudd Ms6r.  oereyCamana
GAleTd: @ mIsET.

Briefly explain

(a) Correlation

(b) Correlation Analysis

(¢) Linear regression analysis

(d) Co-efficient

F(H&EHLTE leuM&se, b

(=) Cgmiy

(=) Qariry u@liumie]

(@) Crflwe Yereren_ey LiGgLLMe

()  @enanr Cewedmen

7 D-7701
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DISTANCE EDUCATION

COMMON FOR M.B.A. (G)/IB/B & F/CS/PM/
HM/HRM/T/EM/RM/TM/LM/CM/MM/FM/SM/P & OM/
Coop. Mgt DEGREE EXAMINATION, DECEMBER 2022.

First Semester

FINANCIAL AND MANAGEMENT ACCOUNTING
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you mean by accounting?

saTEE W6 eTaLig) GNSE HelT Sidleug) wmg)?
2. Define Double Entry System.

@l udley WPDEE QOESHETLD &(Hs.

3. What is a journal?

GOUCU®H eTeammTey eTEmET?

4. State any two methods of costing.
SiLGseNwadler @) (HLpennEET &(MHs.
5. What is direct material?

Coirig s&&m1 QUITHET eTeTmmed cTeomen?

6. What is a Funds Flow Statement?

HE UL ifléens eranmme ereman?



10.

11.

12.

What is meant by Ratio Analysis?
eildlg LEUUMTLIG GTETDTE CTETET?
Write a short note on Economic Order Quantity.

Sssan Qsmeripge ojere] UHDH Smn GOILL euamys.

What is overhead?

CuonOswey eretnma ereme?

What is capital budgeting?
P& Sl LI g W16 GTETDTE GTerTe?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Explain in detail the modifying principles of
accounting.
SmsHwenndsil L SETEHS W6 QsrerensgHener
cllfleuns eflemds@s.

Or

(b) What are the branches of accounting? Explain.

FHeTHS W66 Henerser wmeneu? adleu.

(a) Journalize the following transaction :
(1)  Purchase of goods for cash Rs. 10,000.
(11) Sale of furniture for cash Rs. 7,500
(ii1) Rent paid Rs. 800

5 D-7702




13.

(b)

(a)

(b)

eeumd SavTHE BLeulgsamasaflad®mbg  @GONLGCULH
LS| S6T H(H.

1)  QuresssneE eurmdlu srée ep. 10,000.

(1) QurésssneE smmsoer ellhmg) e. 7,500

(1) e eng QegsHwg m. SO0

Or
Write short notes on :
(1) Trial balance
(i1) Accounting concept
S GOLY euenys :
@  @muumie| Csrsemen
(1) sarsadwe Cam_um@
Ascertain the Gross Profit ratio from the following
information.
Gross profit Rs. 40,000
Cost of sales Rs. 86,000
Sales Return Rs. 16,000.
emeumpd gaeidgaflalmng Cwrss @eoru Nfssms

SETLMOS

Qwrgg @eomub en. 40,000
ellmuenen 2iL_&a S en. 86,000
ellmuener lriub em. 16,000.

Or
Explain the managerial uses of fund flow statement.

BlE @l omlsmsuier Coorarenoll  Lwensemer
N EAGCES
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14. (a) Give the proforma of cost sheet using imaginary

figures.
&M LIGHETWITE0T CTERTHENETE Q& mesr(h omglil
IG5 MOSSHTET &H(TH.

Or
(b) Explain the uses of Ratio Analysis.

ey LELumielen LiwieTsamer allemd@s.

15. (a) The following are the summarised balance sheets of
Priya Ltd. as on 315t Dec. 2009 and 2010.

Balance sheet

Liabilities 2009 2010 Assets 2009 2010
Rs. Rs. Rs. Rs.

Capital : Fixed Assets 41,000 40,000
7% redeemable Less: Depreciation 11,000 15,000
Preference Shares — 10,000 30,000 25,000
Equity Shares 40,000 40,000 Current assets:
General Reserve 2,000 2,000 Debtors 20,000 24,000
Profit & Loss Alc 1,000 1,200 Stocks 30,000 35,000
Debentures 6,000 7,000 Prepaid Expenses 300 500
Current Liabilities: Cash 1,200 3,500
Creditors 12,000 11,000
Provision for

taxation 3,000 4,200

Proposed dividend 5,000 5,800
Bank overdraft 12,500 6,800
81,500 88,000 81,500 88,000

Prepare statement showing changes in working
capital.

4 D-7702




QAwur Ol iger gabur 31, 2009 womd 2010-1b
(& EBESTan @HLULBlanas GO 1earealHea.

QurmLiyser 2009 2010 Qenggissar 2009 2010
Rs. Rs. Rs. Rs.
P56 : Blenaws Qarsgisser 41,000 40,000
7% Serss s0&s : Cswiwmend 11,000 15,000
wpengyfeno Lki@ser — 10,000 30,000 25,000
CpitenLo Liki@ser 40,000 40,000 mLliLE Qenggisser :
QurgssmiLy 2,000 2,000 sLamefser 20,000 24,000
QaruplLs s/ 1,000 1,200 sp&dmiy 30,000 35,000
sLa_ QU usdymser 6,000 7,000 el iy Qequsdu 300 500
Qgeva|ger

BLUL QurmyiiLéear : Qyr&sid 1,200 3,500
sLaBCsTITSET 12,000 11,000
auflgamiy 3,000 4,200
SiMleilss Couarig L
Gemu Lk 5,000 5,800
auidl Gueeuengiiupm 12,500 6,800

81,500 88,000 81,500 88,000

BLLUIL| (pS6 THMSSE STL_(HID Sidlsens swimfl.
Or

(b) Briefly explain the advantage of costing.

SIL&56 e SHersdl W edler HeTennsenaT 6llaTsEs.
PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

16. What are the advantages of Double Entry System?

@rlenL i udley peppuldlen HeETENLDEET UITENGL?

. D-7702




17. Journalise the following transactions of Mr. Ravi and

post them in the ledger.

2014 June 1
3

5

7

10

15

25

30

Ravi invested Rs. 5,00,000 cash in the business
Paid into Bank Rs. 80,000

Purchased building for Rs. 3,00,000

Purchased goods for Rs. 70,000

Sold goods for Rs. 80,000

With drew cash from bank Rs. 10,000

Paid electric charges Rs. 3,000

Paid salary Rs. 15,000

Epsaam_ BLculgsamssamer Sb. reil Seursafler @olliGLL g
udlbg CUCTL g6 T(HS06H(HS)s.

2014 g 9an 1
3

5

7

10

15

25

30

el Qgmler Qamrhis psad® Cslisg) ep. 5,00,000
cumiglufled eausdlwig) em. 80,000

UL L b eurmdlwig ep. 3,00,000

F1&G eumdlwg,) em. 70,000

18 llhmgl en. 80,000

aum Sl (mBg Qrmasd erhsss ep. 10,000

Wlerr sL_Lewrid GeasHuwig ep. 3,000

serdlwib eupridlwig) ep. 15,000

18. Distinguish between funds flow statement and cash flow

statement.

Bl pLT L ofsmas@n Crméss BT L HEmss@L0
2 arer CoumLIT(H&ET Wreneu?
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19.

20.

Current Ratio : 3:1

Liquid Ratio : 1:1
Current liabilities : Rs. 6,00,000
Find out:

(a) Current Assets

(b) Liquid Assets

(¢) Stock

(d) Working — Capital

BLLUIL gD 3:1

Breno NS : 1:1

BLLIL QUTgLILiEeT ¢t5. 6,00,000
s D91 55 :

(=) pLiy Qansgisaer
(<) Bien Qenggissar
(&) sysdlmiy

(FF)  BaL(pEOD (APSE

The sales and profit during the two years were as
follows :

Year Sales Profit
Rs. Rs.

2008 1,40,000 15,000
2009 1,60,000 20,000
Calculate : (a) P/V Ratio. (b) BEP (¢) Sales required to

earn a profit of Rs. 40,000 and (d) Profit when sales
Rs. 1,20,000.

. D-7702




edlhuenen LOHMID Geru HNUFD @ A 6T(HEEHSSTETENE
GetreumHLommy :

QU@BLLD  edllpLener  @emub
W2 W2
2008 1,40,000 15,000
2009 1,60,000 20,000
STEE (DG
Sl)  @oru - erey eNlsLD

(

(<)) @aemu—BLLHm Hlepa

(@) 5. 40,000 @eomrubd L GCaeneuwimen 6flHLieneT
(

) em. 1,20,000 eflpuenarudled (b @evmuiib.
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DISTANCE EDUCATION

COMMON FOR M.B.A. (G)/IB/B & F/CS/PM/
HM/HRM/T/EM/RM/LM/TM/CM/FM/MM/SM/
P & OM/Coop.Mgt DEGREE EXAMINATION,

DECEMBER 2022.

Second Semester
RESEARCH METHODS
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. What is research design?
L TTLEFS] GUlq eUELDLIL] GTEITDTE GTEITe?
2. Define exploratory research.
U6 Y TTUEFS] — U TLIMIES.
3. What is a moderating variable?
BHBElene W TeT Tl cTemmTed cremen?
4. How should the results of the study be presented?
QUG (Lplg6|&H6T eTeueUTm (PeteneudsliLL. Colemr(HLb?

5. Define systematic sampling.

pepwirar IS euenTLNI&Hs.



10.

11.

12.

What are open-ended questions?

Smps Caereilser eTammmed ereme?

What is interval scale?

@eL_Gleuafl ojemey eremmme crevmen?

Define non-parametric tests.

DT (Th DADEDTS Cge;crrg,@mo‘rasm — QUEDTILIMI&S.

What is factor analysis?

sryenfl LEGLUTIG| GTETDTE 6TeiTen?

Define biased sample.

gmiy LIS — cuepTUMISS.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

What are the characteristics of research? Explain.

L TTUFS U6 LIGRTLS6T Wraneu? eNlemd:@s.

Or

Differentiate between Descriptive and Prescriptive
Research.

elerds wHmb ufbgenrliy WrmiFslsE @enL ulemer
CoumumenL_ 6T(LP&Is.

State the limitations of observation method and
interview method.

seuaflllyy  wen  wLHmL  CrisTamed  (peppulen
QUL EemeTd GHILLAHS.

Or

5 D-7703




13.

14.

15.

(b)

(a)

(b)

(a)

(b)

(a)

(b)

Explain the descriptive hypothesis and relational
hypothesis.

clensss smEICsHmer LHMID CsTLTymLWw HmHEHICHTaner
clleT&Es.
State the different ways to measure validity.
QevguiquT@d  gememwenwl  ereill  GleueuCaum
audlsanars GG 6 s.

Or
Examine the classification of data.
Syedlen eUenSLILITL enL TS,
Explain the steps involved in statistical data
analysis.

Yeraflaleur srey LiGLumieied 2 6Ter Ligsamer allemd:@s.

Or

Discuss the hypothesis test for comparing two
related terms.

@reanr(h  Csriyew  Gerhamer  @lbHeugnaTer
&mgICaner Garganarenwi UmM alleundss.
Explain the three types of analyses.

PGITN GUENSWITET LIGLILIMLIG ST 6Nl 6md:(&35.

Or
State the features of a good research study.

(I B TTLUFS U166 SLDFBIGENET 6T(LPS)IS.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Describe the various steps in the research process.

<& Qeweumiger LoGaum Ligsamer aflouss.

Describe the methods for determining sample size.

wrHfl sjareneu SiwraflliLighamer wennsamer eloufss.
Discuss the merits and limitations of the scheduling
method.

SLllied wpevpulilenr HpliLser wOMWD eurbLSmeTL LiHMl
cleundés.

What are the guidelines for effective report writing?
Illustrate with suitable examples.

LwgieTer yMl&ens eT(pgleusnaren eulNlsm_(HSOEET WTene?
QurpSsLomen 6T(HSHISEHTL (NG (EHL_60 6l 6Td &8

Describe the various classification of variables.

wrsefen LCeam euamasliuml e elloufés.
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DISTANCE EDUCATION

Common for M.B.A. (G)/IB/B & F/CS/PM/HM/HRM/T/EM/RM/
TM/LM/CM/FM/MM/SM/P & OM/Coop. Mgt.
DEGREE EXAMINATION, DECEMBER 2022.

Second Semester

BUSINESS ENVIRONMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Distinguish between Micro and Macro Environment.
fm womibd Curere| GLhblaassTramilaamer LMELI(HESIs.
2. What do you mean by political stability?
2ATFlWwed HlaneSSaTenin erammimed ereimen?
3. Write a brief note on PESTLE.
PESTLE @ilsg Slm @il cuenys.
4, What is known as Industrial Finance?
Qgmlegienm i erampmed ereumen?
5. Define FDI.
2pHlw Crrig (LPS6S[H-euamrLImEESa, .

6. List down the objectives of Trade unions.

Qasmn shsmisefler @olsCararsamer L g wadl(Hs.



10.

11.

12.

What are the merits of co-operative Sectors?

g (Hme|Sgienmuilei BeTenDEET WITEna.?

Write a brief note on IMF.

IMF @0sg Sim @Ol euenys.
List down the functions of World Bank.

2 & cumidludlern Lanflaamer LIl ig wied (H.

What is known as Technology Transfer?

Qgmle L uflrHmLd erermmed eremen?

PART B — (5 x 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a)

(b)

()

(b)

Bring out the components of Micro environment of a
business?

@m Gsmfled Blmeiarsdear meam @Gpblawd smmsmar

Qoeuefs QamewTis.
Or

Explain the role of Government in promoting
Entrepreneurship.

Qamfled penanGeun euati&fluder rélenr LBIE GHSs)
ellfleuns er(pgeyid.

Discuss the merits and limitations of Indian
Political System.

@B sl epwliben Hemenld WHMID GENMSEeT
ellfleurs er(pgeyid.

Or

Describe the role of Government in promoting the
Small Scale Industries (SSI).

S erelloonar Gsmlasamer 2 wiTsgleudlad ATSHE
2 arer LkiSlenar allifleuTs eT(LPSeLb.
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13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the functions of Reserve Bank of India.

@ndw Marel euridlufen Lamilsamer allfleurs er(pseLb.

Or

Enumerate the need and significance of Worker’s
participation in Management.

Qg mlemeriaer Guevmairenouled ELAAEIOF::S
Ceuetriquiglen SleuFlFmSWLD LODHMILD S|S6
WP&HwsFuSmSW|D eNlfleunss smms.

Enumerate the key Socio-cultural aspects of a
business.

@@ QsmPle @GpBlanauie &Sl Feps HMILD SOTFFT)
gamisener ellifleurs er(ps)s.

Or

Discuss the role of Information Technology in
enhancing the competitiveness of the business.

¢® Csmped  fpeegder  Cumins  Speer
o wiggladler goeldd Osmpled ML LgGSHler Linidlaner
clleundas.

Draw the Consumer Protection Machineries in
India.

UMgGESWTETT UTGSTUL LSS  SeliL|GenaT
UM

Or

Distinguish between Primary and Secondary
markets.

pgemenld  LOEMIL  @rerLrd  Hleewd  Fhenseni

UTGSUMHSEHS sT(Hs.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the significance of Scanning the environment.
Give examples.

Qasmhn smT G gi(Heyeudlen (PasdHlsgeisms aNlersseLb.
sflwmen 2 SmyenhiSeeTu|D GULPBIEs.

Describe the regulatory and control functions of a
government in business.

Qsmfley  Bliteurs UG  @UBIG®D  WHMID
s (HUOSSIHD FTTHS FFlen Lianflaamer aflers@s.

Define Fiscal Policy. Explain the key components of fiscal
policy and its implications.

<rflen HlEs Caratens GMss euamrwm. &CsTeTanSUd6T
2 GTeT  LDEFBIGET HMID AL LI HTEESMSL|D 6llifleurs
SleTé&a L.

Discuss any two labour legislation with its merits and
limitations.

Qgmflemert &smipg gCsed @@ slLmg GDSHID
SSDIMLW  FTHSBIGET LOMLD GonseT @GHISHID edfeurs
elleurglésa,ib.

Distinguish between public and private Sectors with its
features, merits and limitations with suitable examples.

Qurgisgienm wHMID Faflwrrgienn BHlmeuamigamer UL (H
2SI G FWBISET HETEHLOSET HMID G DLUT(HEHEmeT
> eSSl 6 6Sl6TéEs.
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DISTANCE EDUCATION

Common for M.B.A. (G)/IB/B and
F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/(Coop.mgt) DEGREE EXAMINATION,
DECEMBER 2022.

Second Semester
General
BUSINESS LAWS
(CBCS — 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define contract.
QRUILIBSID - QU TUINI&HS.
2. What is an offer?

(PENETG GTETLIGI WIMG)?

3. What is quasi contracts?

eUubsL CUm6| eraTLg wng)?

4, What is legality of object?

gl Lfflwmer QuUmmET eremig) wimg) ?

5. State the principle of indemnity.
@i Asmaransuler QUTHET SHs.



10.

11.

12.

What is Memorandum of Association?

Sianwiiy wpapCw® ererugl wrg?

What is a Government company?

S7& HIMeIaTDd eTamTmTed 6Teimen ?

What is a resolution?

QFerayLiigHlenay eTeTLIg wWmg)?

What is e-filing?

Wler CamilBhse eremmmed erebren ?

State the objectives of Right to Information Act, 2005.

saeUe) QMlyd o Menws FLid, 2005-61 CHT&ESHISMETS
Fa ).

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

What is acceptance? State the essentials of valid
acceptance.

poear ghL erarmmed eremen? CFHWESES  (LpEpEr
gHller (PSS FMS®TE Fnnis.

Or

What are the essential elements of consideration?
ppuweild @@més Ceaamqw  WaEHws  sFmmpiser
WITeneU ?

Distinguish between contract of indemnity and
contract of guarantee.

RIS @UILIBSBISET LHMILD Qurmiym
uLbsBIGmer CoumiLi(hssis.

Or
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13.

14.

15.

(b)

()

(b)

(a)

(b)

(a)

(b)

What are the different types of negotiable
instruments?

Qeoreuenils smellufler LOCaM UMSSET WTEel ?

What are the significance and features of fire
insurance?

§ srulliger wsHwsgeud wHmib Spcnfwdger
wmrenau ?

Or

What are the rights of an unpaid seller?

QequssiiuLng elhuamarumerfler o fenwser wmg) ?

What are the duties and liabilities of common
carriers?

Qurg &g7&Csphluder sLepwsem WwHmb CUTmILiIL&SeT
wITenel ?

Or

What are the requirements of a valid meeting?
pepwrear Hlmeia dal L b BLSSHeUSHETET (PSSlws
FMIGET WTEnEU ?
What is prospectus? What are its contents?
SHURDEMS  GTETLIF WG ? DFET 2 CTeTL_&&HMhIGHET
WITEnEU ?

Or
Elaborate the rationale behind Information

Technology Act, 2000.

saeue CsmPleml uF sLib, 2000-6r Gemerentudle
o drer sryeniisamer allflsgienrss.
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16.

17.

18.

19.

20.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the essentials of a valid contract?

QFe5555 @UILIESSHET (PSHWE FamSeT LTen6 ?

Describe the methods of discharge of contract.

eUubs dGelliy wpapsamer alleflss.

What are the contents of Memorandum of Association?
State the procedure for altering the name clause of the
Memorandum.

Sl WPapGULig6T 2 GTETL SHHIGET W6 ? DDLU
pepGui g6 Quuwir ey el Sepws WHMILD
QelicughaTear Bl (pensamars @GHlLLa(H\s.

What are the powers and duties of Directors of the
Company?

Blneuer Qusgprsafler fsmyhiger WwOHMD S_MWOSET
WITEney ?

What is information? Explain the procedure to obtain
information and disposal of information under the Right
to Information Act, 2005.

SEHEUE G WNgl? S&eued Mluyd 2o Mepnd &L Ib,
2005-e1  &p  sseued  Qumeug  LOHMD  SSEUED
QeuaflulPeugharear eudlpapuienar elleumss.
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24

DISTANCE EDUCATION
COMMON FOR M.B.A. (G) IB/B&F/
CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P&OM/Coop. Mgt. DEGREE EXAMINATION,
DECEMBER 2022.
Second Semester

MANAGEMENT INFORMATION SYSTEM

(CBCS —2018-19 Academic Year Onwards)

PART A — (10 x 2 = 20 marks)

Answer ALL questions.

Maximum : 75 marks

What do you understand by Management Information

System?

Coorarenn sseud @UBIGen uddl Brsdr dleug

GTGOTGOT ?

Define information.

36U LD eUenTULImI&Hs.

What is coding?
GO H WPpeD TETDHTED ETETET ?

Define ‘Server’.

QUPEIGD eTemm CFTallanar euenTwImI&Hs.



10.

11.

What is decision support system?
Eira] UETE| (LPEOD GTETDTE) 6TEHTET ?

Write a note on video conferencing.

S Guim srerugerdn LHH @ GHLUY uamrs.

Define computer network.
sanflafl ceuenaLlilemardd LHMH cueHTWLMEGS.
What is E-mail?
LOl6T 2| (EHEED ETETMTED TG ?
Write a note on Local Area Network.
2 emeeniT LU@GE euane emamed LM e(H GDILIL eUanTs.
Write a note on communication Area Network.
saeued QsmLiy euemelndearard u@d ubdl e @GNy
QUMTE.
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) Why is MIS looked upon as a strategic need of
management today?
Cuevmeirento BH&HGUE R(PEIG PN @\erm
Guevmesrenoudlesr epCaomuimuw Coameuwims eren
unrésLiuOEerng) ?
Or

(b) Describe the components of a computer system.

sanflafl penpullen gamser ubHm elleuflss.
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12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the components of management
information system?

Coeramend SHeUd  @UBIE  pepuller  samser
WITEnEU ?

Or

What are the characteristics of decision support
system?

Sira| sre| (pepuder SnUILIDSRISET WenTe ?

What are the approaches in management
information system development?

Coaramen  sseaud  @uiEanulear LG

cuanswnear CHI&@&s6r WTenal ?

Or

What are the differences between Internet and
Website?

@eearwid  wLHND QeaTwusarsder  GeumiLTH ST
WITEn @l ?

Explain the importance of computers in MIS.
Cueramenn sseued @UEE wapuild saflaflsafler
WsIwsglasms allers@s.

Or

Explain Client/Server computing.
sentlal eurnidl-eipnidl LweaTLRSgISH LDDH 6dleTsEs.

Explain the role of EDL.
Wersrey uflbrhpsder Linidlaear ellarsEs.

Or

Explain the stages that involved in developing
computerized information system.

sanflafliowd CQelwlul L $&eue)  (PHIGIPEDE L
Cobupsgiauder  FHUBSSILLHeTer  Hlenasamar

& (HS.
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16.

17.

18.

19.

20.

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

Explain the recent developments in Information
Technology.

saeud  Osmpomlusdler sHCumasw wperGearhmmbisamer
ollaTsGs.

Describe the relationship between MIS and Decision
Support system.

Coerameny $56160 @UBEIGU®D WLOHDD  (PGe| AUST6
pepuller 2 pa|penpen 6SleTsEs.

Discuss the electronic data interchange and its
applications.

Wergre] LMbTHOD WHMD SFer LwaTUTHsEmer elleursss.

Explain in detail Enterprises Resources Planning system.

Blmeuer  euetdll L0 &  euri@Gapwlaar  elfleurs
OT& (&5,

Explain the structure of MIS for a service industry.

Coeragmeny  ssa1d  @UEIGenuiear s LelienL
Caanaus QzmPedler aflems@s.
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DISTANCE EDUCATION
Common for M.B.A. (G)/IB/

B & F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/
P & OM/Coop. Mgt DEGREE EXAMINATION,
DECEMBER 2022.

Second Semester
HUMAN RESOURCE MANAGEMENT
(CBCS 2018 — 2019 Academic year onwards)

Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.
1. Define human resource management.
weflg aler GO TETenLD-6eUen T mI&Hs.
2. What is human resource policy?
weflg aleTsd CETeTand erarLg) Wng)?
3. What is job description?
Couene UL eTeTLIg WTg)?

4. List out the types of test conducted for employee
selection.

Qsmemerisamars CaimbEsHrusHE, BLSSUILHID
Caireysatlien cuanssanem Ll iq w6 (Hs.



10.

11.

What is human resource audit?
weaflg euer sanilsams eTemigl wWmg)?

State the need for executive development.

Cuenamanwi euaridéluien Coameugsamers gnmis.

What is performance appraisal?
Qawddmerr WHISH eTETTE 6TemeT ?
What is incentive?

261555 FTENS 6TETLIZ WITE) ?

What is collective bargaining?
gal_(h GUID ETeTmTE GTETe ?

What is personnel research?
uewtwmerT < TmiiFs ererug wng)?

SECTION B — (5 X 5 = 25 marks)

Answer ALL questions choosing either (a) or (b).

(a) State the nature and scope of human resource

management.

wefls euer Coeramanwuler @uiedL] wHmib LrLilemears

MG,

Or

(b) What is human resource planning? State its need

and importance.

wefls euer LB ereug wrg? gar Csema

LHOID (PSHWSHUSMSE Fnmis.

D-7707




12.

13.

14.

15.

(a)

(b)

(a)

(b)

(a)

(b)

(a)

(b)

What are the characteristics of personnel policy?

vanflwment QameTansuler @& emTHETEHET WTena. ?
Or
What is job analysis? What is its purpose?
Lantl 46| GTETmmed 6T6men ? DiFem feudluib wmg) ?
What is job evaluation? Why is it done?

uanfl  LHUSGH  ereTpmDd  ETETAT?  UF  THHSTSE
Cevwtiu@&pg) ?

Or

What is the need for training of employees?

venflwimeria@ns@ LuiHs ojefss Couamgwser Coama
wngl ?

State the purpose of giving fringe benefits to
employees.

vanflurerig@ns@ efeflby  Bemepnser  artlliLgenn
S WUSMSE Fnmis.

Or

What is career planning? What are its objectives?
uemtleumiliy Sl Ll ed eretmmed eTenenr?  <ieumler
Crréamiser wng)?

What is the need for performance appraisal of

employees? How is it done?

vasflumert Qewddper wHOIGH Celiuger euflwibd
ereman ? gl ereueumm GEuwtiLGE g ?

Or

Explain the procedure of employees grievance
handling.

venflumerigaer e &S DSEETS S WIM(@HLD
Qewdapermenwt 6l6Td@Hs.
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16.

17.

18.

19.

20.

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the functions of human resource management.

weflg aler Coenamanwuler Liaflsmar afleuflss.

Describe the steps in selection process.

Qszfley Qewiuybd Qewdapepuler Ligblaosamer alloflss.

Explain various welfare measures provided by the
organization to its employees.

BlmieuarhigeT Lientlwmeris@hs@ Aefld@d LoGeun peeram
BLGllg&amasamer alleflss.

State the need for employee retention. As a HR Manager
what strategies would you adopt to retain your
employees?

uenflwmerigeneT SesameuliLigear Coameuawsd dmms. efls
aer  Guoereryres  uafllurerisamer  sésmeuss  Belilm
Cuop@smearEpd 2 sHlaer wrame ?

What are the causes of indiscipline among the employees?
Suggest methods to develop discipline among employees.
uentlwmerrgeflen LG BleveLb R(PSSLOGTEN LSS e
T GIOT 161 & GIT WImeneu ? SlauseienL_Gw RPSEEMS
CubuBSgHeusHaTar (PEDEMET LIflhSImTsHs.
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DISTANCE EDUCATION

COMMON FOR M.B.A.
(G)/1B/B&F/CS/PM/HM/HRM/T/EM/RM/TM/LM/CM/MM/SM/
FM/P&OM/COOPT. mgt DEGREE EXAMINATION,
DECEMBER 2022.

Third Semester
MARKETING MAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)

Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Define consumer behaviour.
B&TGRUTT BLSMSEW GG TWMI&HEHE|LD.
2. What is meant by packaging?
&L (DS GTEITMITC) 6TGITENT?
3. What are the various elements of the marketing mix?
FHMFLILIHSS0 Heveneludle LieoGeum FamiseT Wreneu?
4. What is skimming pricing?
gl GDESe ellenay HlTETIILD GTETMTEL GTeTen?

5. What are the different basis for competition?

Cumligsamen LibGoum oiiq LILIGHL &6 cTeie?



10.

11.

12.

Distinguish between product Mix and product line.

swmilliy seeneu HMID swWmiliL euflangenw GCoumiLi(Hés)s.

What is marketing Research?

FHNSLILI(HSSE U TTUIES] GTETMTE 6TeoTen?

What are features of global marketing?

2 seTTell FHansLILI(HNSSHEN 6T D DSFBISET W) ?

Why are warranties important to customers?

QUGS SITETTS @HEE 2-5STEUTSBIGET TeT (Lp&lID?

Define Public Relations.

&ESET QFTLTenET euenTwmi&sHe]Ld.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

Describe the Micro and macro factors influencing
the marketing environment.

sHharslILHSSD G UTds@n  Cupeare) LOHMID
marenilu srrentsaer elleuflEgse] .

Or
What are the goal of product Mix?
swrilly seaneuudler Crm&EsLD eremen?
What is market segmentation? What are the
reasons to segment the market?
shensll  UGUL  GTIDIE  GTeenn?  FhenSHenill
LGS HETET SITT6uTBISGET WITeneu?

Or

Explain the product life cycle concept. What are its
uses?
sumfliy cumpsams &HWHsl smESmS NaTs@s. e

LIWLIGUT&GIT GTGITGHT?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Describe the pricing methods for new product.
ydw  swriliyssrer  eflened  Hlifawrw  (peppEHeer
aSleufl&sa]|i.

Or
Explain salient features of customer relationship
Management.
QUM SSWITETT 2 n6e| Hlfeurssdler (psHll o|bsmsmar
clleTé G s.

Write a short note on classification of consumer
goods.

B&TGeurt GQumr@lsefler cuamsliiur® undl fn GOy
S(1Hs.
Or
Explain the methods of product positioning.
swrilly flaneoliuBisse (penmaeaner alems:@s.
Differentiate between Market Research and
Marketing Research.
Fhens  YPIMUFS  LOMD  FHOSUOSSD  TTUIFS]
QY FwaihmnsE Qe Cw 2 drer CaumLim(hsamens smmis.
Or

Define  product. What are the essential
characteristics of product?

swrillieoy eueyumsse|b. Gumrmefler oiswmeudlu
LIGRTL&ET WITeHeU?

SECTION C — (3 X 10 = 30 marks)

Answer any THREE questions.

Explain the different methods of evaluating the
effectiveness of advertisement.

eflarburmisaiien LHIGEH GFiw 2 Fajb LGN LpeDEMET
clleTé G s.

3 D-7708




17.

18.

19.

20.

Describe the various stages involved in the new product
development with illustration.

ydHw  swriliy  Cobumiiged o 6er LoGeum Hlanasamar
clerdag gL afleuflEsaLb.

Describe the various element of promotion mix with
examples.

QgmLiry Cewdapannsaer uCGaum) Fo. M SENET
THEFISHTL(N&(@EHL6 6leuM&EeHeLD.

Explain the base for Market Segmentation.

Fhens LGLULIGT )iq SFeThigGemer adleuil&s.

Describe the socio — cultural factors influencing consumer
behaviours.

BTG BLSMFSMW LITSEGGD Feps SOEsTy srranfleamen
clleufas.
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D-7709 Sub. Code
32

DISTANCE EDUCATION

Common for M.B.A.(G)/IB/B&F/CS/
PM/HM/HRM/T/EM/RM/TM/LM/CM/FM/MM/SM/P&OM/
Coop.Mgt DEGREE EXAMINATION, DECEMBER 2022.

Third Semester
FINANCIAL MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks

SECTION A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define the term finance.
HlE cuenyuimi.
2. What do you know about time value of money?

Crysder uanr iy updl B sdleuer wrene ?

3. Give the meaning of Indifference point.
WrmTLILeTet @GMHLL er(ps)s.

4, What is meant by financial leverage?
BlEufwer QpbyCsTED eremmmed erere ?

5. Define capital structure.

ELPQOSET S{ELDLIL euen el V&S ETLD eT(PGIS.

6. Write short notes on Internal Rate of Return method.

Qe flene e ais wpevp Ami GOy euanys.



10.

11.

12.

What is inventory management?

QurmeT CLTETENLD GTETHTE CTETET ?

What is an optimum credit policy?

S| FnGLDTET &L_6iT QETeTens GTGITMITC) GTEITEIT ?

What is working capital?

BEL_ (PG PLPEOSETLD GTGITMITE) 6T6HTET ?

Define management of cash.

Qrrés GeOTETeLd UL

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

What is Financial Management? What are its
objectives?

BlEulwer  Coeramepn  eTeTMTER — GTemar? g6
Crrésmser wramel ?

Or

What is an optimum capital structure? Explain its
essential features.

sflurar  (pFD D@WLIL  GTTDID  GTETET?  HHET
Spuilweyseer efeurl.

A company issues Rs.10,00,000, 13% debentures at
a discount of 5% the debentures are redeemable
after 5 years at a premium of 5%. Calculate before
tax and after lax cost of debt, if the tax rate is 50%.
@@  Hmwbd  @.10,00,000-&&T@T  13%  SLET
usSrhigemer 5% el Lsdld Geualludipdmg. @eaeu 5
arhisaiey 5% (PGS B ESS5EEMEU. GU(HLOTET
aufl 50% &5 Oaramh cuflsE Whasw wLHOHID
aufl&@ e epagar STusms samss(Hs.

Or
9 D-7709




13.

14.

(b)

(a)

(b)

(a)

(b)

Define cost of capital. Explain its components.

(POSET  ETLID  CTETDTED) GTETET? DG  FoMSEET
cMlemd@s.

Compute the operating, financial and combined
beverages from the following data;

Sales 50,000 units at Rs.12 per unit
Variable cost Rs.8 per unit

Fixed cost Rs.90,000 (including 10% interest on
Rs.2,50,000)

&G Qar@&siul_(Herer Meugrisei el pha
BanL_(pem, BHFulwe womb Qworss CpbyGCsTane
FaT&E (h 5.

eflpLEnar 50,000 SO@GSET ¢h.12 cigib
LIYLHD CFOESBET SHO@GSET ¢h.8 eI

Blevvs QFea sem ¢5.90,000 (10% euliquiled ecumls
&G (1h.2,50,000 2 (" LiL)

Or

Explain the effects of over capitalization.

Wlens epesarsdlen allenere seT wmanel ?

Explain various types of working capital.

BEOL_(PED (PSIET cUNSHMET 6ll6Ts &,

Or

Explain Capital Budgeting Process.

ppvsar  eurey Oswey L gdlear Geudpamenw
cllené@s.
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15.

16.

17.

18.

(a)

(b)

Discuss the factors considering the receivable size.
QuDSSSs eateneu HlitaTuils@h srrarflsamerts Lb
clleumg).

Or

What is a stable dividend policy? What are its
necessity?

Blybsr  umsTsTLE  Camedtans  eTemmmed  6TebTen ?
sipharer Coameuanw aifleul.
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the functions of financial Management.

B8 Guerarenouier Qaswdunbhsamer cilersEs.

What are the problems in determining cost of capital?

ppgsar  Sruses Stomafliuded o dter  GrsFamanser
WImena ?

Anbu Company Ltd is considering to purchase a new
machine, which costs Rs.4,00.000. Earnings after tax are
expected to be as follows

Year Cash inflow Rs. Present value factor

at 10% return

1 1,20,000 0.909

2 1,60,000 0.826

3 2,00,000 0.751

4 1,20,000 0.683

5 80,000 0.621
Calculate

(a)
(b)

Net Present Value
Profitability Index.

A D-7709




Sjer Blmieuand em.4,00,000 UGG @ QuBSTD eurhis
uf&lgg eumdmgl. eufs@lider o erer eumeuris SCi
STUILL (HeTerg).
<QeHT(H QBT . 10% el lqaigssled
emLImudlerr Bl Ly

iy
1 1,20,000 0.909
2 1,60,000 0.826
3 2,00,000 0.751
4 1,20,000 0.683
5 80,000 0.621

(=) Blay prtiy iy wpmib

(<) @eorus  GOWULH  erer  wOHML  PSHweuHand

STES (h 5.

Bharathi Ltd expects an annual EBIT of Rs.1,00,000. The
company has Rs.4,00,000 in 10% debentures. The
capitalization rate is 12.5%. The company proposes to
issue additional equity shares of Rs. 1,00,000 and use the
proceeds for redemption of debentures of Rs. 1,00,000.
Calculate the value of firm (V) and the overall cost of

capital (Ko).
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20.

umpdl fimeiarsdlen eullg wHMID ufléE WPhagw @earulb
¢5.1,00,000 Blmeuarsdler 10% sl QU USHTEIGET
(5.4,00,000. UBIGEET WBgrar erdiumissiu@n  euHeuTul
12.5% @5.1,00,000-&&mar Gpiepd Uki@Gsamer Geuauill(h
SSCsTEMS®W  (hH.1,00,000-&M@T SLL_(HL USHhis®mer
Bre wye| CQeuwiiu@ererg. Hneuardder wHiamuuyb
V) wpmid Cworss ojdeg Hleapuil L eposer Hrusams
(Ko) sanrsdl(hs.

What is cash management? What are the motives of
holding cash?

Qrrés Cueramenny eramprd oratar? GIT&ssms MSEIFLD
Mausgs GareTeuger CHTESmSGET WTana ?
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D-7711 Sub. Code
31733B1/36033

DISTANCE EDUCATION

Common for M.B.A. (G) & M.B.A. (MM) DEGREE
EXAMINATION, DECEMBER 2022.

Third Semester
MARKETING OF SERVICES
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1.  Define Services.

Caaneuger LPMH cUETULIMISS.
2. What is the objective of positioning?

BlepavliiLggigedlen Crm&sD eremen?
3. What is customer relationship management?

QUG HEEHWITETIT 2 M6 (Lpenm CLOGTEITENLD e e 6TeuTe?
4, What is relationship marketing?

2_De|pem FHenGudlieh eranmmed ereen?
5. What is customer Loyalty?

QUG EESWITETIT BLDLI&GENS Gremmimed eTamman?
6. What is service quality dimension?

Caenau sy LMlemTTLOLD eTammmed eremen?



10.

11.

12.

Define customer service.
cumigSengwimert Caanel LHP cUenTUMISS.
What is classification of services?
Caanousailem eUenELILIT(H TammTed Gremea?
Write a note on transport service marketing.
Curs@eursg Caaneu shangudwie LUHM GOILIL| euanys.
Why hospitality is important in-service marketing?
Coameu  ghensulwadled eSlmHBGSTDLD o6  (PaHWGgeuD
QUTLIHSG!?
SECTION B — (5 x 5 = 25 marks)

Answer ALL questions. Choosing either (a) or (b).

(a) Explain the developments in service marketing.
Ceaneu sbensullwadled 2 crer (perCarhmmisaer alemd:@s.
Or

(b) How would you make a market opportunity always
for a new BPO entrant?

em uswu BPO meyessrar shens &hsiiusams
ereueumy Braigear Geiw (pigujb?

(a) What are the elements of services marketing mix?
Caaneu sHansUANWE SeveEneuudle domiEeT WiTene?
Or
(b) Discuss the marketing mix for service industries.

Gaanau QgmHHeTena&@EhdEsTean shansudlic) seanel LM
elleurdlés.
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13.

14.

15.

16.

17.

(a) Explain the role of positioning in service marketing.
Caaneu sbensulwed Hlaneoliimigem LkiSlenar alemd@s.
Or

(b) “Service Marketing is a game of promises.” —
Explain.

“Coameu  sHepsuled  eTETLIZ 2 miFlwieflggelen
ellemeruim_ () -eNerd@s.

(a) What are the various pricing methods in service
product?

Ceaneu Cummetlenr LOCeum ellemauil(hse (PanmEmaT
FoM)5.

Or
(b) How far CRM is important in services marketing?

Ceaneuger  ghansulwelled  eumgsamawnert 2 me|
CoemenTents eTeLeUTm © 6TeTg)?

(a) Describe the tourism marketing strategies in India.
@ndwmelley &nmiem shangudwie wsdlsamer allouss.
Or
(b) Explain marketing of bank services in India.

@ndumeiler  eumSudue Comeuseflan sbanguiluiena
NleTsEs.

SECTION C — (3 x 10 = 30 marks)
Answer any THREE questions.
Discuss the classification of services in service marketing.

Coameu  gpanguiweller  Geeweusailan  euansliLm igenen

cfleurdléa.

Explain the bases for market segmentation in services
marketing.

Caaneuger ghansullwaller sheng LiGLUTLGSIHSTE APEBISEET
NI EIGES

5 D-7711




18.

19.

20.

Describe the dimensions of positioning in service
marketing.

Ceameu  ghanguflwadled  Blevooliumiqer — Lflomemhisamar
cleuas.

Choose a service company with which you are familiar
and show how each of the seven elements (7ps) of
integrated service management applies.

2 mIsER&E UfFswbrer Csmeu sbCuaiamw Gsre] Csls
LOMD hSmarhs Camel Goramrenouler ey Famser
(Tps) ereueurm QFwoUBEDG eTaTLMSESTL_(Hs5.

How do you market educational services in India?

@pdureiler  sall  Comeusener  ereucumm  Briger
FhansLIL(HSS6TT?
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D-7714 Sub. Code

31734B2/
36034

DISTANCE EDUCATION

COMMON FOR M.B.A. (G)/M.B.A. (MM) DEGREE
EXAMINATION, DECEMBER 2022.

Third Semester
PROMOTIONAL MANAGEMENT
(CBCS —2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What do you understand by sales promotion?

Apuener ead@elliiy b Briser ileug) eremer ?

2. What is advertisement in marketing mix?

ghansuiluicd seeneuudler eileTbLITD 6Tebren ?

3. What is promotional campaign?

ferbuy Gr&emyd erammed 6TeiTes ?

4. What is the meaning of advertising?

clleTibLiTsSlen GLmmET ereoe ?

5. List down any two advertising agencies.

gCaaid @ran(p edleTbur HlmicuaTbsamert LiLiquiedhHs.



10.

11.

12.

Write a note on Media research.

ser_& umlFs udHd @ GNLY cuemys.
What do you understand by personal selling?
safpui eflpuener ubd Brser oidleug ererer?
What is meant by publicity?

vueflfLig eretpméd eretTeN 2

What is meant by “Reseller support’?

LNICHHUHSTUITETT YET6| GTETDTE 6TETET ?

What is sales force management?

cpueer &8 CLEOTETEND GTETHTE) GTETET ?
PART B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) What are the objectives of sales promotion?
clipuenar 2earé@elllibden Crssnise wrame ?
Or
(b) What are the various objectives of advertising?

cllerbursdlen LwGoum Crrésms6T WTan6 ?

(a) What are the main features of advertising?
clerbursdlen Wyrger Apriueyser wrene ?
Or

(b) Explain the activities in advertising agency.

cllembury HlmeuarsSlen BLcllqSHmssamer 6l6TsEs.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Distinguish between advertisement and publicity.
clerburd  wHmd  wleffguilamer GBS &
ST(H&.

Or

How would you measure advertising effectiveness?
fembuy  Qewd 2 (huTsEssams eTeueuTm  BriseT
a7l (NS ITHET ?

Discuss the characteristics of sales force
management.

dpuemer &8 Cuoeramenwuler (GemrdFunisamar
clleurdl&s.

Or
What are the characteristics of personal selling?

&t pUm elhuemaruiler @emmlFwnigGeT wrane ?

Discuss the trends in personal selling.
safl puT ellbueameruier Cursdlanear afleurdlss.
Or

Explain the various process involved in recruitment
of salesman.

Apuewerwmert U Carinded  oeater o Geum
Qewdperpasamer allerd@s.

PART C — (3 x 10 = 30 marks)

Answer any THREE questions.

Discuss the steps involved in promotional campaign with
suitable examples.

clerbuy  rsenrsHed o erer U Blenevsamer CLMHSSLOTET
2 FTERThIG @6 6lleumdl&s.

3 D-7714




17.

18.

19.

20.

Examine the factors to be considered while selecting an
advertising agency.

cllerbuy Himeuarsang Csirey Gewiuybd Cumpg seuallEsiuL
Couenriqw srrenilsamer <liey GFws.

Explain the steps involved in advertising media planning.

cllemibLiy oar& Sl 10l 6dleh 2 cTem LigHlancogenar ellemd@s.

Discuss the ethics in promotional programme.

cllemibuy Sl Lgdler 2 arer Cpd(panmasamer alleurdlss.

Explain the different types of consumer sales promotion.
msTCaunt elpueer Cu@psssdHear LOGeun umssMaT
cllerd @ s.
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D-7717 Sub. Code
31735B3/36035

DISTANCE EDUCATION

Common For M.B.A. (G) & M.B.A. MM)
DEGREE EXAMINATION, DECEMBER 2022.

Third Semester
PRODUCT MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is a product?
CUIm(BET GTETMTEL cTETET?

2. What do you understand by New Product Development?
Yl QummeT 2 (meurdsd LpMl Briiser SiMleug) eremer?

3. What is meant by launching?

Qeuaui(® erempmed erevan?

4.  What is FMCG?
FMCG ecremmpmed eresmen?
5. What is Creativity?
L LILIMHME) GTETMTE) GT60TE0?

6. What is product research?

QuIm(meT <, Tml&S] GTETDTeL GTEIEN?



10.

11.

12.

What is 7s framework?

7s HL_LanLDLIL| GTGITMTED GT6ITE?

What do you mean by product positioning?

Qurmer BlepaliLim( eTemmTed eTemen?

What is meant by Brand equity?

G FTesTL LIMkI@&S6T 6TEMM 6D GTeoT60?

What do you understand by Product Life Cycle (PLC)?
QummeT urpdend &pH& LHM Briiser oiMeug) eremer?

SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Describe the role of product managers.

Qummer Cevmerisaetien LikiSlaner eileuss.

Or

(b) State the barriers to the successful development of
new products.
ydw  Qumrplser  swumflhlpsrer  Geupdlsyomen
WPCaTHDSHDETET HENLGHET WTEn6U?

(a) What are the major bottlenecks in new product
development?
Hw  Qummer swrdlly  eueridslufled o emer  (p&dlw
QLW MISET WTenel?
Or

(b) What are the key considerations in designing a
positioning strategy for a product?

@m  dummepsstar  HlaveliL(HSgIb W& Slenw
aUlq.eUEMLD&EGLDEILIT(LpS) souafldsLiLIL Couamrigw
O|DFMRIGET WITeneU ?
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Write a note on 7s framework’s usage in new
product development.

7s s el womid Lw Gummer cueridslufed =igen
vwerumigener LHM GOILLY euenys.

Or
Explain the concept development and testing.

&(HSg euatids HmID Camsanarnuilener alems@s.

Explain product positioning suitable example.
Qumer  swrfliy  Hlevelurigemer 2 STyeuss)L e
G

Or
Trace the latest trends in packaging.
CusCasmidler 2 drer paien CUTEGSMET dan)s.
What are the decisions required in the
operationalization of a product life cycle?
Quimmerr QUMLPGY spm& udlen Qeueum g6
CaamauliLih&lenm (piq Cleu(HSSO&6ET Wreneu?

Or

What the help of appropriate examples, explain the
reasons for product failures.

Qummpgsorer o gsrrauhiser 2 saflujler,  CumheT
swrillidhsmer ComedellEenarT & et his @6 e 6md:@s.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain various types of products with suitable examples.

Qurmer gurfliyseaier LOCaM euamasamer CLTHS ST
DG TIJGOT BI85 (GTHL_60T 641 6ITE> (35.
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17.

18.

19.

20.

Explain various steps involved in new
development.

YSluw Qummer  euerr&Auded  FFHLL(HeTer
UigBlencosener elleré@s.

Describe Product Life Cycle.

Qunmer aumpsens spmsl LM efleulss.

product

LCGaum)

Why is environmental analysis important for product

manager?

Qummer  gwrilly  GCoomer(p&sTE GO  Wle| 6T

WPSHWSFIeUD eUMiIHSG)?

Describe various brand-positioning strategies. Give

examples.

uoCeumy  Wpmer  BHleveliur®  wsSHsemer
2_GMIETBIGET &(H.

MeuNss.
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D-7837 Sub. Code

36041

DISTANCE EDUCATION
M.B.A. MM) DEGREE EXAMINATION, DECEMBER 2022.
Fourth Semester
INTERNATIONAL MARKETING
(CBCS 2018-19 Academic Year onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.
1. Define — Marketing.
QUMIWMIES — FHenSLILI(HSSHED.
2. What is Marketing Mix?
EHenSLILI(NSSH6) SHEDEN6L GTGITMTE) GTEIT6?
3. Define Buyer Behaviour.
cummIGUeUTlET BLSESEmI UG TULIMISSHELD.
4. What do you mean by the term Market Segmentation?
shensLl 19fey ereitn C&Fmebedlen o TEHHD eTerren?
5. What is Branding?
LT T6BTIq MBI GTEITMTED GTGITENT?

6. Define Pricing.

clleneveniLl eUENTWMIGSHELD.



10.

11.

12.

State any two objectives of advertisement.

ellembursdlern rCaeanid Qe Crrésmisamend @DILILGLaib.

Explain AIDA.
AIDA up ellerdseyLb.

What is the role of MIS?
MIS @)t Limi; eretmen?

What do you mean by channel development?

Caared Cobum() eTemmmed 6resen?
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).

(a) Describe the objectives of marketing.

shanslIL(HSsen Crrésmsamer efleuflése,b.

Or
(b) Extract the various functions of marketing.
FhansL1L(HSS 60 6t uCeum Qeweur®semer
19505 (H&s6,L.

(a) Discover the steps to be followed in new product

introduction.

yHw  gurfiiy  odepssded  Gearupn  Ceuetriguw
LIlq-FHEn6Td &HewTL_HlUIGLD.

Or

(b) Discuss the nature and scope of International

Marketing.

sieuGse shansliLIhSS6m sereno wHMID CrTEsSmSL
uml elleumdlEge]Lb.
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13.

14.

15.

16.

(a)

(b)

(a)

(b)

(a)

(b)

Discuss the features of Consumer Behaviour.
m&TCoum BL_Sangulle S|DFBIGEETLI umol
elleurdlésa,ib.

Or

Enumerate the product life cycle concept in global
context.

o agermall  @Gpedled Fwmfliy eumpsens spmHElufen
S(HSNS HTEHS (HBIGET.
Summarise the advantages of branding.
LT enTiq IS GOT BETEN DS ENEIT &i(Ih& &6 LD.
Or
Discuss the kinds of pricing.

ellenev BliTewTwiLd euanagHearll LHM efleurdléseyb.

Explain the objectives of promotion.
Lsedl 2 wire|sarer CHT&EsBISmeT 6l6TdEs.
Or

Point out the types of intermediaries in
international distribution.

sieuGgs  BCWmsgdld 2drer @ SsTaHTsarten

CUNEHEMET &L g SHTL_L@|LD.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE from the following questions.

Explain and analyze the various international marketing
approaches organizations can adopt.

15l 6 GuTTRI & 6iT e m&gn lg LI uCaum srouGge
FHMSLILHSSD @@ (pevpsemer  aflersdl  LEGLUTLGy
Qe misEr.
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17.

18.

19.

20.

“Product planning is one of the important fundamental
decisions for successful international marketing”. Justify.

“gurfliy e eramugl Qeupdlsromer sreuGsesdnarer
PSS wimen SilgliLenL WPlge|saild QEMDHTSLD
spasIL(HSSD . Blumuiu®hsg.

Discuss the various pricing methods used in international
marketing.

TouGgs shang LS50l LwauBhSsILGL LoGam aleana
pepaEemarl LUH eleurdlése,b.

Articulate the importance of advertising media.

elleTibLy 261L_s&dler (PSS LSHIeISMmS 6lleTése, L.
Differentiate between Direct and Indirect distribution
system.

Cririg HMID wenmps NBCwns (parpaamer CoumiLi(HSs)mIsET.
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D-7838 Sub. Code
36042

DISTANCE EDUCATION
M.B.A. MM) DEGREE EXAMINATION, DECEMBER 2022.
Fourth Semester
LOGISTICS MARKETING AND TECHNOLOGY
(CBCS - 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. What is Market?

FHENG GTEITMITE) GTETEN ?
2. Explain Marketing environment.
FHMSILHSHD GHLPM6 6Ml6Td @ BISET.
3. What is product mix?

sWTillLY SEeneu eTETmTE 6T6iTen ?

4. Explain price mix.

clleney seeneuam 6Xl6Td @ mISET.

5. Expand AIDA.
AIDA g effleurs@higer.

6. What do you mean by publicity?

NeTUTD ETETMTE CTETET ?



10.

11.

12.

Give some examples of a company using a new technology
to manage their products successfully in a global supply

chain.

2 sarmeilu blCwrss sridalluilery smsem gwrhiisemer

QeupM&rioms Blreudlés G Blmieuaid
Qzmem LSemSL] LweL (h &Gl euSH s me
2 FTTETBIGEM6TS Ol&T(HIBISET.

What is software evaluation?

Quer@QurmeT LHLITEH ereTpmed GT6HTE ?

Expand RFID.
RFID - &ffleuns .

Explain Transport technology.
Curs@eursgl QsmflomL LSms 6leTsEmiserT.

SECTION B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a) Distinguish between 3PL and 4PL services.

3PL wpmib 4PL Gsanecusener Coumui(hHSgibiser.

Or

(b) Write short notes on service positioning.

Ll
F:Ar))

Ceamou  HlewotiupGszsed updw  HAn  GoluLsmar

TS,

(a) Explain the stages of service life cycle.

Coameu aumpsens spméludlen Hlancsamer 6flers @ miseT.

Or

(b) Analyze the new product pricing strategies.

ydwo  swurfliy  ofevew o sHsewer  LGLILITLEY

Qeuiumhiser.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Point out the importance of advertisement.
cllembLrsSlen (WPEHWSFIUSMS &L IqEEHTL(HBISET.
Or

How to budget for promotional expenses?

cllembLiré Qe s@Ens@ eriiulg LGl Cur@eug ?
What technologies are used in decisions at national
level?

Caélw Sieredl e mes Yige|said GTGOTET
Qamfléomil Lkiser LweTu®hssLiuO&erner?

Or

What are the major types of supply chain software?
ABCwnss gndledl GQuerGumrmefien W& S euansser

wimeney ?

How technology can simplify billing?
QamlermLib ertitg Wevalliens erafllsré@Sng 2

Or

Explain about mapping software.

Cuui9n Querblummer ubHmd ellaTése]b.

SECTION C — (3 x 10 = 30 marks)

Answer any THREE from the following questions.

What is the modern marketing system?

BT FHENSLILIHESED SH@OLIL| GTETDITE GT6Hren ?

List out the uses of BCG product portfolio.

BCG swrfluy  GumisCuralGureler  wwerum@Eemar
UL g W6 (D BIgeT.

3 D-7838




18.

19.

20.

Analyse the distribution mix decisions at national level.
Coilu emailed NHCWITE samel (PiqeEHemer LEGLILTIGY
Qewiwe|.

Discuss the emerging technologies in supply chain of a
product.

em GCumrmaefler aNFCwrss srdaluiler eueTthgl euHD
Qameml umisamar uHH eleurdsse]b.

Explain the advancement in shipping technology.

suud  Camflomprusde  ghulperer  perGardnsams
NeT&saLd.
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D-7839 Sub. Code
36043

DISTANCE EDUCATION
M.B.A. MM) DEGREE EXAMINATION, DECEMBER 2022.
Fourth Semester
QUALITY MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL questions.

1. Give the meaning of Quality.

Si7b GranLgan GLTHenaTdh QT hisar.
2. What is six sigma concept?

Sl&ev SISO &(HSG| TG GTEITEN?
3. Define Quality Assurance.

57 2 HBTUTESDS QUM TLINESE,|LD.
4. What is Quality control?

508 & (Hum(h eTeTMmmed GT6TenT?
5. What is vendor quality?

GllHUIGTWITETT SIFLD ETETMTE) GT6TEN?
6. Explain Quality circles.

ST GULL_BISEET 6l6TéEmISET.



10.

11.

12.

What is Business Process Re Engineering?
cuenflas Qewepenm wm Qurdlulwed ereTmmed 6TeimesT?
What is Quality Manual?
ST aasCW(H GTETHTE CTETET?
What is quality review?
ST EILITIIG] GTETDTE GTETE?
Explain the leadership in management.
BlTeunssE6 Sameaannsgieusams all6md @ niseT.
SECTION B — (5 x 5 = 25 marks)
Answer ALL questions, choosing either (a) or (b).
(a) State the importance of Quality.
srgdlen (pséluggieusams s mihise.
Or
(b) Bring out the need for quality.
srs8len Coameuen CleuafliLI(hggImiseT.
(a) Explain Juran’s roadmap towards quality planning.

grorer S0 e Crradu sgOrrafar cumyULSms
Al EAGES

Or

(b) Describe Zero defect manufacturing to be considered
in implementation of quality assurance.

ST 2 SsTeunssms HFwdLpsgiaded smsdd Glamerer
Ceuamriquw ysedlw gannur(h 2 husdlenw eflelfgEseb.
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13.

14.

15.

16.

17.

(a)

(b)

(a)

(b)

(a)

(b)

Write a short note on history of TQM.
TQM sureormlen e Am GOILIEHL 6T(LPSELD.
Or
What are the benefits of ISO 9000 series?

ISO 900 QgrL_Metr pevenoder cTemmes?

Why is leadership important in TQM?

TQM @év seneento erarm (p&SHwinrerg)?

Or

What leadership qualities support TQM in
organization?

Blpeuarsdled TQM & sME@GD Sameaol LiekrL|ger

GTEOTEOT?

What is in a quality manual?

symer ensGuwL ig 6 eTemer @ (HEEmg?

Or
Why is global bench marking important in TQM?
TQM @é 2 serrelilw CLiEhd @GHLug) eren?

SECTION C — (3 x 10 = 30 marks)

Answer any THREE from the following questions.

Why quality management system is necessary?

STCLOTETENLD DeOLIL| F6T feUFWLD?

Explain the role of MNC’s in emergence of global quality.

> ogermeilw rsdles MNC @len Litiens aflemd @ miger.
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18.

19.

20.

List out the barriers to TQM.

TQM sanen senL_sener LiL g W60 (HBISET.

Bring out the connection of leadership and commitment
in TQM.

TQM @& soomw wHmD SThuaiider  CgTLrenL
QeuefliL(BSgimkisar.

State the elements of Total Quality Control.

Qrgs $7& HL_(HLILML g6 Famisaend @GO ayLb.
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D-7725 Sub. Code

31744B3/
36044

DISTANCE EDUCATION

Common for M.B.A.(G) & M.B.A. (MM) DEGREE
EXAMINATION, DECEMBER 2022.

Fourth Semester
STRATEGIC RETAIL MANAGEMENT
(CBCS — 2018-19 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
PART A — (10 x 2 = 20 marks)

Answer ALL questions.

1. Define strategic Management.

W& Cuoeramenn LHd euenrumiss.

2. Give an example of mission statement.
uentl ursHSnS 2 FTTEMTSFIL 6T Fo s,

3. What is environmental appraisal?
GLped LALLM eTeTmmed eremmen ?

4, What is meant by PEST?
PEST erermmed Guim(mer eresresr?

5. What is the use of GE Nine cell analysis?
GE gerug Qgd <puieiler Liwiem eremer ?

6. What is internal environment?

2 6T GO GTEITMITE) GTEITGT ?



10.

11.

12.

13.

What is corporate restructuring?

Blmio oHETeUIL] T TE GTemen ?

Explain the concept of synergy.

gl (h @eanrellen HmSHenar olleTsEs.

What do you understand by Corporate Governance?

Blmiw <erams ubHdl Bhiser idloig ererer?

Write a note on Retail strategy Audit.

foeen Lsd senflsamasulianar ubdl e GOILIL| umTs.

PART B — (5 x 5 = 25 marks)

Answer ALL questions, choosing either (a) or (b).

(a)

(b)

(a)

(b)

(a)

What are the reasons for formulating strategy?

WSSl 2 (HeUTH@GHeUSDETET SMTERTHIGET LITEn6 ?

Or

Explain the role of retail strategists.

Soen wsdsaier Lniflamar allarsEs.

Differentiate internal environment and external
environment.

2 @@ e WHmb LUn@pae Caumubhsss sm(hs.
Or

Discuss the importance of Strategic Management.

&S Guoerarenwulier (psdwusgieisams alleundss.
Write notes on stability strategies.
Blevassereno usdlser udH GHILIL cuars.

Or
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14.

15.

16.

17.

(b) Write notes on Combination strategies.
ol () WsHaer upm @il euenys.
(a) Write a note on BCG Matrix.

BCG G flgev upm e @iy euemys.

Or
(b) Write a note on blue ocean strategy.
sargm FPSHT WESH uHd @ GO euemys.
(a) What are the systems in strategy implementation?

WsdHeow s HLILOSHSOD 2 6T HenLiL| (PEDSET
wITene ?

Or

(b) What are the steps 1involved in strategy

implementation?

ysdeow  sLEUUBSSHISOD o emer  ULigblepavser
WITene ?

PART C — (3 x 10 = 30 marks)
Answer any THREE questions.

What are the features of a mission statement?

vewfil gpdler HApnAwedLser wrene ?

Explain the nature and significance of strategy.

ysHuder @uicilenard p&Sluggicusamsud allerd@s.
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18.

19.

20.

Explain Porter’s five forces Model.

Cunmiiev (Porter’s) spgl ssdaer wrdlfleow elarsEs.

Explain in detail Mckinsey’s 7s framework.

Qusslerallev 7s s Lawlibamer ellfleurs cllers@s.

Discuss the wvital role of people factor in strategy
implementation.

ysHeow s HUubSgsaler 2 arer wasem sryanflullen (psdlw
uiflevar afleurdlss.
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D-8261 Sub. Code
36045

DISTANCE EDUCATION
M.B.A. MM) DEGREE EXAMINATION, DECEMBER 2022.
Fourth Semester
GROWTH MANAGEMENT
(CBCS 2018 — 2019 Academic Year Onwards)
Time : Three hours Maximum : 75 marks
SECTION A — (10 x 2 = 20 marks)
Answer ALL the questions.
1. Define growth.
QUETTESEn I GUENTIIMISHESHELD.
2. What is prioritizing growth?
cueT&EslH@ (penaflento jerflliLg) eTg)?
3. What is meant by vertical growth?
Cem @58 eueTTEs ereammme eremen?
4.  Why need for software? Give one reasons.
Qen@UmmET e CHemeu? e(h STTETSMSE Fa M BISET.
5. What is supportive organisation?
ABTE] DAMIDLIL] GTempTed GTeiman?
6.  Define communication.

QaTL_renL eUepTUMISESELD.



10.

11.

12.

What is resource mix?
GUGT &HEUENGEL GTEITMITED GTEITE?
What do you understand by Network?
QpLQeuré epeoid Braiger eresen LM BE Qs merdldHiser?
Define innovation.
LISIEDLOED U QUM TIWIMISSHELD.
What is rapid growth?
N TEUMTET GUETITEFS T ITed GTeoTen?
SECTION B — (5 x 5 = 25 marks)
Answer the ALL questions, choosing either (a) or (b).
(a) Write the advantages of growth management.
QUGTTES] BlTeUTSSS 6T HEMENLOSEET 6T(LPS)ITBISHET.
Or
(b) What are the strategy in growth management?
euem&s Hlreunassled eremar 2 SEs6T 2 emeren?
(a) Write the importance of improvement strategies.
wpeGermm 2 glsafler pasHLgFieisams cT(HSIBISET.
Or

(b) What are the relationship between the vertical
growth and Horizontal? Growth?
CemiEgsg eaemmEfle@n  Salbl LsSHnEh  ereren
QgL ? euermgSluim?
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13.

14.

15.

16.

17.

18.

(a)

(b)

(a)

(b)

(a)

(b)

Write the scope of venture strategies.

auanflar 2 sdlsaflen CrréEssams 6T(LHSIBISET.

Or
What are the three level of enterprises?

Blimcuarmbisefler epenm Hlanavaer wimanel?
What are the efforts taken by synchronized?
@SS ass L L (PUDHEIEET eTemer?

Or
What are the process in managing growth?

aueT&Slenw Hlreudl L HaTen CFLIELPEnDSET 6TemeT?

Define brand domain? What are the relationship in
market and competition domain?

Gprar CLrener euarumisEsEalb? shanguiled eremer
2 meyser Hmid Cumigserom?

Or

How estimate the organisational domine?
Bimeiar Y Flsssms ereucumm S Heug ?
SECTION C — (3 x 10 = 30 marks)

Answer any THREE questions.

Explain the SIX process of “S”.

“S” @enr SIX Gewepenmenw elleréEs.

Explain the features of Ansoff’s model.

S| GMEF Mo oLl DTG 6T S LDFBIGEMET 61611 (55

Classified the directing growth resources mix.

UfIBLSgID cueTi&sl euerhigaflen seanauanil elansLILI(HNSSI5.
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19.

20.

Analysing the Greiner models of crises induced growth.
QpmEsusar grarul L eueridflulder Siferm wrdisemar
uELUUTie G&lige.

Explain the kaizen and radical innovation.

anager HMID Fellgomer ser(HL91g LiILjsemeT cllaTdEs.
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